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CORONAVIRUS PREPAREDNESS AT CHALMAR BEEF (ONLINE
ORDERS, HOME DELIVERIES AND FACTORY SHOP VISITS)
We at Chalmar Beef share in the global nervousness and apprehension around the spreading
of the Coronavirus. We have taken precautionary measures in line with the statement by
President Cyril Ramaphosa on measures to combat COVID-19 epidemic.
Online sales will continue and there is stock available at all times. A strong culture of
personal and respiratory hygiene has always been instilled into our staff members through
rigorous training and continuous monitoring by our quality controllers and management
team. The safety of our employees and customers remains our main concern. If you, as an
online shopper are in self-isolation please let us know so that necessary precautions can be
taken for home deliveries. Our drivers have access to a sanitiser in each of our delivery
vehicles.
Here’s how our online delivery will work, effective from 18 March 2020:
• Place your order online. All drivers will sanitise regularly including before and after
each delivery.
• Once our driver has arrived at your delivery address they will call to notify you.
• The driver will leave your packaged goods at your door and wait for you to come
and collect it at a safe distance.

• The driver will also record your name, date and time of delivery so that you don’t
have to sign any papers.
• The driver will ask for a photo of the person receiving the products. This is purely
for evidence of receipt.
We have also taken the necessary precautions in our Chalmar Beef Shop. Here's our
in-store COVID-19 policy:
• The shop will remain open and there will be sufficient stock.
• We have trolley and hand sanitising wipes available inside our store for our
customers to use.
• We take hygiene seriously and request that all customers sanitise their hands upon
entry and while exiting the shop.
• Our staff have undergone hygiene training and will wash and sanitise their hands
regularly.

We hope that all necessary precautions will be taken by our valued customers to ensure the
safety of our delivery and shop staff.

Thank you for your continued support.

